V. Written Questions and Answers

NAHAC will accept questions and/or comments in writing received by email regarding this RFP.
Questions must reference the identifying RFP number and be addressed to NAHAC RFPO1421HAF IT
Support & Services, emailed to JVarsallona@nahac.org

The deadline for submitting questions is as specified in the RFP Timeline below. Vendors must include
their company name, address, phone number, and email address, as well as contact person when
submitting questions.

All questions and/or comments will be address in writing and responses posted on NAHAC’s website
www.nahac.org on or about the date specified in the RFP Timeline.

NAHAC may clarify or modify any part of this RFP by posting notice on NAHAC’s website prior to the
proposal deadline.

VI.Timeline

The following represents the proposed timeline for this project. All times stated are Pacific Time (PT).
These dates represent a tentative schedule of events. NAHAC reserves the right to modify these dates at
any time. NAHAC also reserves the right to forego vendor presentations and select vendor(s) based on
the written proposals submitted.

Task Date/Time
Deadline for submitting first set of questions 07/05/2022@ 12:00 PM
Answers posted to website www.nahac.org On or about 07/06/2022
Deadline for submitting second set of questions 07/08/2022 @ 2:00 PM
Answers posted to website On or about 07/11/2022

No later than 4:30 PM on

Deadline for submittal of Reference Questionnaires
07/11/2022

. - . No later than 2:00 PM on
Deadline for submission and opening of proposals

08/12/2022
Evaluation period (approximate time frame) 08/15/2022 — 08/18/2022
Selection of vendor On or about 08/19/2022
Anticipated Board of Directors (BOD) approval 08/24/2022
Contract start date (contingent upon BOD approval) 09/01/2022
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